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Supporting students in distress -flowchart 

Is the student at 
immediate risk of 
harm, or a threat 

to others?

Yes

Phone Security
 01905 855495
or phone 999
and ask for an 

ambulance

No

Is the student very 
distressed or 
unwell and in 

urgent need of 
help?

Yes

Advise them to make an 
urgent appointment 
with their GP, or to 

attend A & E in 
Newtown Road.

No

If you phone for an 
ambulance, let Security 

know

If you are concerned, email the 
Student Support and Wellbeing 

Service on studentlife@worc.ac.uk 
or phone 01905 542241

Is the student in 
need of support, or 
of serious concern 

to others?

Advise them to make an 
appointment with their GP, and to 

contact Student Support and 
Wellbeing on 

studentlife@worc.ac.uk, 
Counselling and Mental Health at 
cmh@worc.ac.uk, or firstpoint on 

01905 542551 or 
firstpoint@worc.ac.uk

No

If the student initially 
appeared to be in 
distress, you may 

want to remind them 
that support is 

available at any time 
through firstpoint.

Staff can contact 
studentlife@worc.ac.uk or 

firstpoint4staff@worc.ac.uk for 
guidance on supporting students

Supporting students in distress - flowchart

If you are concerned, email the 
Student Support and Wellbeing 

Service on studentlife@worc.ac.uk 
or phone 01905 542241

Yes

DO:
 Remain calm
 Put your safety first
 Encourage the student to access support
 Remember the boundaries of your role

DON’T:
 Promise confidentiality – you may have to alert 

others in order to keep the student safe
 Take responsibility for the student’s wellbeing: they 

have a right to make their own decisions, within a 
supportive environment
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