
Do you have reasonable cause for 
concern for a student’s 
safeguarding?  Signs can include, 
for example:

 Changes in behaviour
 Changes in emotional health
 Excessive alcohol consumption
 Self-harm
 Use of illegal drugs
 Cuts or bruises
 Withdrawal from activities

No

If you don’t think there is a 
safeguarding concern, but are 

still worried about the 
student’s wellbeing, signpost 

them to firstpoint, or if 
necessary contact firstpoint 
yourself for further advice: 

firstpoint4staff@worc.ac.uk

Yes

Is the student at immediate 
risk of harm, or a threat to 
others (for example if they 
have been drinking alcohol 
and are planning to drive)?

Yes

On a University Campus, 
phone Security 01905 
855000, or phone 999

and ask for an ambulance 
or the Police, according 
to the circumstances.

No

 Safeguarding can be a
complex area, but if in doubt,
refer any concerns as set out
in the flowchart.

 Any investigations will be 
carried out sensitively, and it’s
better for you to raise a
concern than potentially to
leave a student in harm’s way.

Is the student in need 
of immediate support?

Advise them to contact 
firstpoint on 01905 542551 or 
firstpoint@worc.ac.uk to help 
them access the appropriate 

support within the University.  
They may also want to make 

an appointment with their GP.
No

Discuss your concerns 
with your line manager 
or safeguarding lead.

Safeguarding students - flowchart

If you are still concerned, email the 
Student Support and Wellbeing 

Service on studentlife@worc.ac.uk 

DO:
 Remain calm
 Put your safety first
 Ask for advice or escalate concerns where necessary
 Familiarise yourself with the Safeguarding Policy

www.worcester.ac.uk/documents/policies/SG-POLICY.pdf 

DON’T:
 Promise confidentiality – you may have to alert others

in order to keep the student safe
 Assume that the signs below always point to a

safeguarding concern: take the whole situation into
account

Manager/safeguarding 
lead makes decision to 

escalate, monitor or 
close concern.

If you have dialled 999:
 If you are on campus, let

Security know, so they can
guide them to your location
and log the call

 advise your line manager or
safeguarding lead.  They can
then escalate the safeguarding
concerns once the immediate
issue is dealt with.

 University Safeguarding Lead
can be contacted at
safeguarding@worc.ac.uk

 Manager may also want to
check on wellbeing of staff who 
made referral, if appropriate 
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