2010-11 Student Feedback to the Disability and Dyslexia Service (DDS)
	You said….
	We did………..



	You’d like to see the opening times of the Disability and Dyslexia Service extended.


	We have started to review opening times for 2012-13, in particular Student Services is exploring the introduction of a central Initial Enquiry Desk  which will be open for more extensive periods.  



	You would like more contact from the Disability and Dyslexia Service, including follow ups during the academic year
	During 2011-12 we intend to introduce a rolling programme of contact – mainly by email - with all students having disclosed a disability.  Additionally, we hope to further promote our service to the full UW population, via leaflets, email, and the continuation of awareness sessions.



	One to one specialist academic support is excellent but you still feel more flexibility is required in delivery
	Last year we piloted a more flexible booking system with one of our specialist academic support tutors which worked well.  We also successfully delivered remote support using skype.   We hope that more tutors can use this model during 2011-12



	There are many examples of good disability practice across the university but disability awareness still needs to be improved.


	The university is currently developing a staff development programme focusing on inclusion which will cover many aspects of disability awareness. 
DDS is planning a programme of regular and targeted disability information to all the academic institutes, using the disability link tutors assigned to the institutes.

    


