When we asked students what impact the support from The Disability and Dyslexia Service (DDS) had on their University experience in 2010-11 they said:- 
 
1. [bookmark: _GoBack]Keeping track of topics covered in lectures has been greatly helped by my note-takers, and extra time in exams has also benefited me a lot. 
1. It has helped to improve preparation for assignments
1. Has made my assignments easier and less stressful!
1. It has made it a lot easier since I don’t need to worry about support being in place for me. 
1. Very helpful and made me more confident in writing my assignments
1. DDS support has given me the confidence to continue with my studies. I’m even thinking about doing my Masters.
1. My grades have gone up since I was supported by DDS
1. It has had a positive impact making assignment writing less daunting.
1. Has improved my grades by improving my grammar.
1. I’m able to keep up with work better
1. My writing has been better than it was before!
1. Improved my writing style and highlights expectations from personal tutors. 
1. Being able to meet with my dyslexia support tutor has been hugely beneficial. 
1. It’s made me feel more secure in lectures as I know that if anything was to happen people around me could easily deal with it. 
1. I wish I’d had the assessment earlier. It has made me feel the course is possible to complete.  Still difficult, but it was never meant to be easy. 
1. The equipment and transport provided through DSA have been invaluable – I would not have been able to manage without them. The DDS staff are very supportive 
1. Could not have got through it without it. 
1. Really helped when I have been physically struggling with my health.
1. I’ve always found that if I ever needed help and advise the staff at DDS would be there to listen to my concerns. As I’m hard of hearing the support that I’ve received from DDS has had a positive impact on my learning experience. 
1. I feel that it has removed some of the stress from my assignments. I know that if I am struggling with structure and referencing I can get help on a weekly basis, and even if I think that what I have done is right it will be checked before being marked. 
1. They are a very friendly team. Knowing that they are there and willing to help at any moment if I need them is a great support. Even if I don’t need them all the time. Help to make me feel more confident. 



