
COMPLAINT IN





STEP 1:  INFORMAL RESOLUTION


Talk to the member of staff most directly concerned.


If not available or you do not feel comfortable talking to him/her then:


Discuss with your Personal Tutor, Supervisor or Head of Department.





SATISFIED WITH OUTCOME





NOT SATISFIED WITH OUTCOME





COMPLAINT RESOLVED





STEP 2:  FORMAL COMPLAINT





Complete the Formal Complaints Form and send to the Head of Registry Services





SATISFIED WITH OUTCOME





NOT SATISFIED WITH OUTCOME





COMPLAINT RESOLVED





STEP 3: REVIEW BY THE VICE CHANCELLOR


Write to the VC and ask him to review the written response you received.  VC will convene a Complaints Committee to review complaint





VC requires original decision to be reconsidered





VC does not require original decision to be reconsidered





SATISFIED WITH OUTCOME





NOT SATISFIED WITH OUTCOME





COMPLAINT RESOLVED





Student requests complaint be referred to Board of Governors








