Appeals Procedure 

APPEAL IN





Complaints and Appeals Officer





Head of Registry Services


Decides if Prima Facie Ground for Appeal.








No Grounds For Appeal





Grounds for Appeal





Write to student 





Student satisfied with outcome.





Appeal to 


Pro Vice Chancellor





Head of Department to make written response 





Head of Registry Services. 


From response, decides if Grounds for Appeal.





Department do not agree resolution





Department agree  resolution





Write to student 








APPEAL HEARING





No Grounds for an Appeal





Grounds for an Appeal





Student satisfied with outcome.
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APPEAL CONCLUDED
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Student satisfied with outcome.
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APPEAL CONCLUDED
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Student satisfied with outcome.
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