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Admissions Complaints Procedure

If you are unhappy about the way your application is handled, then in the first instance you should contact the Assistant Registrar (Recruitment & Admissions).  This can be done informally, in person, by telephone or via email.  

Should you wish to make a formal complaint, you should put your concerns in writing.  You can expect a reply within 15 working days.  If you are not satisfied with the response, you have the right to appeal to the Head of Registry Services, who will investigate accordingly.

The University of Worcester reserves the right to make academic judgements on the suitability and potential of an applicant.

