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Name:



Christine Hinitt

Job Title:                       
 Complaints and Appeals Officer
Dept:                            
Registry Services.
Background:                  
I began working at the University of Worcester in the Institute of Education in 2006, previously having worked in the private sector. I therefore have a good understanding of how “different” working in HE can feel for those new to it. I have worked alongside a team of admin staff supporting an academic team and students on one of the University’s Initial Teacher Training (PGCE Secondary) programmes. Having also held the role of team leader, I am able to understand management practice and have experience of this form both sides. I have a good understanding of the pressures associated with a professional environment. In November 2011 I undertook the role of Complaints, Appeals and Mitigating Circumstances Officer. This role gives me a good understanding of the kinds of issues which may befall staff and students and I have experience dealing with difficult and sensitive matters.

I am a serving member of the University of Worcester’s Diversity and Equality Committee.

Special Interests:
I have no special interest areas and am happy to offer support to anyone who needs it.
