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This course is aimed atthose in the sector or aspiring to employmentin the sector. The course contains 16 modules, spread
across two academic years, two semesters per year (September to May); you study 8 modules per year — 4 modules per semester.
Some modules are specialised in the Hospitality/Retail/Travel & Tourism sector, and some are of a more general nature. In each
case, however, you can relate all the work you do to your own organisation or career ambition in Hospitality/Retail/Travel & Tourism.

The programme is delivered at Worcester College of Technology, a locallybased partner institution of the University. To view the
course on Worcester College of technology's website.

Progression

There is natural progression onto the final year of the BA (Hons) degree in Business Management (or equivalent work-based
learning programme) at the University of Worcester, where you will be given full credit for the work that you have done towards entry

into the final year.

“One of the main strengths of the programme is the opportunity provided for students to apply theory to practice. There were many
good examples of contextualising theoretical perspectives in contemporary management/organisational practice.” External
Examiners Report 2009

UCAS code

UCAS is the central organisation through which applications are processed for entry onto fulime undergraduate courses in Higher
Education in the UK.

Service Sector ManagementN862 T FAA/'SSM

Service Sector Management (Hospitality) N860 T FAA/SSMHos

Service Sector Management (Retail Management) N240 T FAA/SSMRM
Service Sector Management (Travel & Tourism) N810 T FAA/SSMTT

For the latestinformation and UCAS codes, visitwww.ucas.com
Study options

There is natural progression onto the final year of the BA (Hons) degree in Business Management (or equivalent work-based
learning programme) at the University of Worcester, where you will be given full credit for the work that you have done towards entry
into the final year.

Get in touch

Donald Kerr (Course Leader)
Tel: 01905 743468
email: dkerr@wortech.ac.uk

Departmental Assistant
Tel: 01905 743463
Course Enquiry Line: 01905 743456

60 UCAS Tariff points.


http://www.wortech.ac.uk/SearchCenter/Pages/coursesearch.aspx
http://www.ucas.com/

However, if you do not have this level of qualification we would still encourage you to apply.

We welcome applications from students without formal qualifications, but who work, or want to work, in the sector. If you feel you
would benefit from this programme, please contact us.

Modules

Year 1

External Business Environment

Hospitality/Retail/Travel & Tourism Marketing (1)
Hospitality/Retail/Travel & Tourism Operations

Investigative Techniques (1)

Managing People in Hospitality/Retail/Travel & Tourism (1)
Managing Resources in Hospitality/Retail/Travel & Tourism (1)
Personal Effectiveness & Professional Development

Service Sector Operations

Year 2

Hospitality/Retail/Travel & Tourism Marketing (2)

Investigative Techniques (2)

Managing Information Systems in Hospitality/Retail/Travel & Tourism
Managing People in Hospitality/Retail/Travel & Tourism (2)
Managing Resources in Hospitality/Retail/Travel & Tourism (2)
Operations Strategy in Hospitality/Retail/Travel & Tourism
Work-related Project (double module)

Additionally, you will have the opportunity to complete, in Year 2 of the programme, a professional qualification in
Hospitality/Retail/Travel & Tourism: The City & Guilds, Higher Professional Diploma in Hospitality and Catering/Retail/Travel &
Tourism.

Assessment

The aim of the Foundation degree is to make you more effective at managementlevel in these fastgrowing sectors, providing you
with the practical, transferable and up-to-date skills forimmediate use in your career. Additionally, it allows you to use the knowledge
and the skills that you already possess to take you towards the qualification. The work you do is varied and different to a traditional
Higher Education (HE) qualification.

As well as writing reports you will be organising events, investigating a real organisation, making presentations in a group and
carrying out a ‘live’ consultancy project.

Academic department

Worcester Business School

“We champion an imaginative ethos that combines sound business principles with instinctive commercial drive. Our students

ranked us in the top 5% of universities for ‘personal development’.
Mark Richardson, Head of Worcester Business School

Employability

The fulHime Foundation degree is a 2-year HE qualification that develops your work=specific skills in a defined vocational sector
where employment opportunities are growing.

This Foundation degree is designed, therefore, to reflect these sectors and your career ambitions in them. The two-day attendance
pattern means that you can continue working in the industry as you study. After you complete the qualification, you can either move
on directly into the sector with an HE qualification or progress your career if you are working there already.

Undergraduate Prospectus
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The Worcester Business School prospectus is available toread online or as adownloadable
PDF.
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