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*this page was last updated on 07/09/2011
Please do not send any more airport forms, the deadline has now passed.  If you have not booked a place on our free coaches, you may still be able to have a seat on arrival.  Priority goes to all our new students who have booked their place.  Please report to one of our student helpers – they will add your name to the lists they have – you will be asked to wait until all booked places have been taken before you are offered a seat on the coach. If you have booked a place but not received confirmation, please just let the student helper know so that details can be taken.   

Our student ambassador for Birmingham is Jonna, telephone 07587005616 and for Heathrow it is Elisa, telephone 07586310038 – these phones will be activated on Monday and Tuesday 12 and 13 September only.  If you are flying in to Heathrow, you will need to make your way to TERMINAL 3 for your coach pick up.  Birmingham is TERMINAL 2.
1. Can you give me the coach times  for London Heathrow please?
	Monday 12/09/2011
	Terminal 3
Arrivals
	Departing 13:00

	Monday 12/09/2011
	Terminal 3
Arrivals
	Departing 19:00

	Tuesday 13/09/2011
	Terminal 3
Arrivals
	Departing 13:00

	Tuesday 13/09/2011
	Terminal 3
Arrivals
	Departing 19:00


2. What terminal is the Heathrow coach leaving from?
TERMINAL 3
3. Can you give me the coach times for Birmingham International please?
	Monday 12/09/2011
	Terminal 2
Arrivals
	Departing 10:00

	Monday 12/09/2011
	Terminal 2
Arrivals
	Departing 14:00

	Monday 12/09/2011
	Terminal 2
Arrivals
	Departing 21:00

	Tuesday 13/09/2011
	Terminal 2
Arrivals
	Departing 10:00

	Tuesday 13/09/2011
	Terminal 2
Arrivals
	Departing 14:00

	Tuesday 13/09/2011
	Terminal 2
Arrivals
	Departing 21:00


4. What terminal is the Birmingham coach leaving from?

TERMINAL 2
5. What if I miss the coach time which I’ve booked?
You will need to make sure your flight is scheduled to arrive at least 1 ½ hours before our coaches 
leave the airport.  If the coach has left, you can choose to wait for the next one, providing there are spaces left, or make your own way to the University, at your own cost.  
6. Will there be anyone to meet me at the airport?

Yes you will be greeted at the airport by one of our Student Ambassadors.

Terminal 2 for Birmingham and Terminal 3 for Heathrow.  
They will be wearing a University of Worcester t-shirt 
 .  You will be taken to Main Reception and greeted by our staff, and student helpers.
7. If I miss the free coaches, how do I get to the University?
From Heathrow:  If you miss the free coach from Heathrow, you can either wait for the next one or make your own way by catching a train from Heathrow to Paddington, then Paddington to Worcester.  You will then need to take a taxi to the University of Worcester.  

From Birmingham: If you miss the free coach from Birmingham, you can either wait for the next one or make your own way by catching a train from Birmingham International to New Street or direct (depending on times) to Worcester. This will take just over an hour.  There are two train stations at Worcester, the nearest is Foregate Street, the other one is Shrub Hill – a taxi will cost about £5 from Foregate Street and about £7 from Shrub Hill – this may be higher if it is after midnight or on a Sunday. 
Before you leave your home country, check out the train times using this link: National Rail Enquiries.
8. I’ve missed the last coach, now what do I do?

If it’s late in the evening, it may be best to stay in a nearby hotel, go to the helpdesk/enquiries at the airport for further help.  Make your own way the next day to the University and report to Main Reception.
9. I’m arriving at a different London airport, how do I get to Heathrow if I wish to pick up the free coach service? 
Click this link which gives full information: London toolkit - airport to airport transfers – this service is payable by yourself.
10. When the coach drops me off at the St Johns Campus, what do I do?

Go to Main Reception where you will be escorted to our welcome room, you will receive an induction folder full of essential and useful information, accommodation key (if you have booked accommodation with us), you will then be shown to your room.  If your University managed accommodation is not at the St Johns Campus you will be given more details nearer the time of your arrival.
11. I’m making my own way to the University, what do I do on arrival?

Report to the main reception where you will be given an induction folder and accommodation key and shown to your room.  We would still like to know your arrival date and time so that we can make sure the staff on duty are fully aware of your arrival – please email international@worc.ac.uk .
12. When can I have my timetable? 
Your own timetable will be available at your Welcome meeting on Wednesday 14 September. Your induction timetable will be in your Welcome Pack.
13. I have a question, not covered here, what do I do?

In the first instance please email international@worc.ac.uk , or ring 01905 855146/857512/542013. The main switchboard number is 01905 855000.  

Please check this webpage right up until the day of your departure, there may be important information for you to read.
