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Counselling and Mental Health Team
Statement of Service
The Counselling and Mental Health team consists of two Services, the Counselling Service and the Mental  Health Advisory Service.  The two services work very closely together, having joint policies and procedures wherever appropriate, and sharing team meetings, Away Days, and the Team webpage.  They are also located together in a discrete area and share a waiting room.  Referrals are made between the services when it is helpful to the client. 

Both Services are here to support students experiencing emotional difficulties, so that they can gain maximum benefit from being at university, develop their potential to the full, and leave university with successful completion of their courses whenever possible.  Both services are free to all students, both under-graduate and post-graduate. 
Both Services also offer support to staff who are themselves supporting students, either responding to requests for workshops on specific issues, such as Self-Injury, or responding to individual requests for consultation as to how best to continue supporting an individual student.
This support is offered to students in the following ways:

The Counselling Service
Students will be seen by a named, professionally trained counsellor, in a safe, private, uninterrupted space, normally within a week of their first contacting the Service. If a student needs to be seen more quickly than that, there are usually emergency spaces so that someone can be seen within 24 hours.   
In each counselling session there are 50 minutes available. An initial contract of up to 6 sessions is offered.  If there is more work to be done through counselling, it is possible to arrange a further block of sessions.  If there is a waiting list clients may be asked to go back onto the waiting list before taking up their next block of sessions.
What is said in a counselling session, and the fact of attendance for counselling, are both confidential. The promise of confidentiality is taken very seriously and only in very rare circumstances will anything be disclosed without the client’s permission to others.  At their initial meeting, clients receive an information sheet explaining this further.

In counselling people talk about whatever is of concern to them in their lives, and which may be preventing them from being how they want to be. Counselling helps people to make sense of their world, to identify patterns of thought and behaviour, and, if necessary, change patterns which have outlived their usefulness. It helps people to come to terms with past experiences, to seek new perspectives and alternative strategies for living.

It offers the opportunity to explore and express thoughts and feelings without criticism or judgement, and at the client’s  own pace. 
 Counselling is not a substitute for necessary medical intervention to manage severe illness.

The Counselling Service is a member of the AUCC, a branch of the British Association of Counselling and Psychotherapy.  It is a BACP Accredited Service and operates in accordance with their Ethical Framework of Good Practice.

The Mental Health Advisory Service

    The Mental Health Advisor is a qualified mental health nurse and, as such, is able to undertake mental health assessments. She is there to offer help and support to those students who have a  pre-diagnosed mental health condition or an emerging mental health problem.

       Students’ discussions with the Mental Health Advisor will be confidential. 
       In very rare circumstances, such as risk of harm to self or others,

       confidentiality may need to be broken, but every effort will be made to 

       discuss the situation with the client and obtain the client’s consent for

       such a step.   Information on this is given to the student during their first 
       session. If necessary, at the request, and with the permission of the
       student, the Mental Health Advisor can inform and advise staff of the
       identified needs of individual students and how they might be met.

      Normally students will be seen within one week of making contact or, if 
      urgent, on the same day wherever possible. Sessions will last up to one
      hour.   The number of sessions will depend on each client’s individual 
      needs and will be discussed with them. 
      At certain times of high demand, there may be a waiting list.  If this is the  

      case, students will be made aware of this when they first contact the 
      Service.  If they are placed on a waiting list, the Mental Health advisor will 
      keep in phone or email contact.  She will offer interim advice if needed until 

      the student can be seen..
      The Mental Health Advisor will provide practical advice on managing a
      mental health condition and, if relevant, give advice on managing
      prescribed medication.  She will listen to you in a safe environment and
      work with you to help you to remain at university and complete your 
      studies. 

How students can contact both Services
There are various ways in which you can contact and make an appointment with a counsellor or a mental health advisor:

· Students can go to the rooms in Woodbury where each Service is located (Counsellors: Elizabeth - Rm 79, Clare – Rm 77; Gwion – 76; Mental Health Advisor: Dot – Rm 80) and speak directly to a counsellor or the mental health advisor if they are available.
· Students can phone any of them, and leave a message on their voicemail requesting an appointment   (Counsellors: Elizabeth – 855107; Clare – 855417; Gwion – 855105;  Mental Health Advisor: Dot - 855447).  They will return voicemails as soon as they can, normally within 2 working days.

· Students can e-mail either Service:  (counselling@worc.ac.uk; mentalhealth@worc.ac.uk ) and they will get back to you, normally within 2 working days.
· Students can find out more about both Services on the Counselling and Mental Health Team website, which is accessed at www.worc.ac.uk/counselling or www.worc.ac.uk/mentalhealth 
