How the Mental Health Advisory Service was used in 2009/10

i. Analysis of data on the clients

Graph 1.    A Profile of the Clients 2009/10
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First year students again made greatest use of the service, which may indicate the changing profile of our students with the continuing impact of widening participation.  Although female students used the service the most, male students were not far behind.
Graph 2.    Analysis of Sessions 2008/09
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This year, a large number of students looked for 1+ and 4+ sessions.  Some will always require longer mental health support, sometimes for the whole of their course.  It is important that, as a Service, we are able to give these students that longer term support, so that they can successfully complete their studies.
Graph 3.   Profile of Presenting Issues 2008/09
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The term ‘presenting issue’ refers to the issue a student brings to the first session.  This can change in subsequent sessions.  Although a large number of students again presented with depression, the underlying causes for that depression usually became a significant part of the work, alongside teaching strategies to manage their low mood.  Many who presented with a clinical diagnosis of depression also presented with other mental health difficulties.

While a diagnosis of Aspergers’ Syndrome does not in itself imply a mental health condition, those students with Aspergers’ often do suffer from depression and anxiety.
ii.  Analysis of the data on the Sessions 

Graph 4.   Distribution of Sessions 2009/10
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Those first year students who had declared a mental health condition on their UCAS form usually accessed the Service before the start of the semester, and being able to put the necessary support in place for these students is a significant reason and reassurance for them in coming to Worcester.

Other students accessed the Service from the start of the semester, and demand remained high throughout the academic year, and, for various reasons, was consistent during the inter-semester periods.
Graph 5.   Summary of Sessions Utilised 2009/10
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While the number of sessions booked was well within the number offered , there were inevitably times of higher demand when the number offered were all booked.
The number of cancellations and dna’s were very low, and were usually re-booked.
Graph 6.    Profile of Client Sessions 2009/10
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In general, female students seem more aware of mental health difficulties, but male students tended to need more, and longer term support.

Mature students were high users of the Service. They inevitably have greater life experience and longer standing personal issues.  Entering HE was often a precipitating factor in exacerbating these issues. 

Graph 7.    Sessions by Year of Study 2009/10
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This academic year first and third year students were again the main users of the Service. For different reasons, these years seem to be the most stressful.

