Notes:

Note 1: Although intended as a complete ‘generic’ programme, the reader should note that the structure and content can, through appropriate validation, be modified or customised to suit the needs of a particular client or subject group.

Note 2: Unless otherwise stated ‘the University’ refers to the University of Worcester
PROGRAMME SPECIFICATION
	1. Awarding institution/body  University of Worcester

	2. Teaching institution  University of Worcester

	3. Programme accredited by  - not applicable

	4. Final award  FdA,

	5. Programme title FdA Professional Practice

	6. Pathways available  Not Applicable

	7. Mode and/or site of delivery Work Based Learning with some attendance as negotiated with Work Based Learning Supervisor. Delivery will involve the Workplace/University/Partners as appropriate

	8. Mode of attendance  Part Time

	9. UCAS Code not applicable

	10. Subject Benchmark statement and/or professional body statement: Subject benchmarks are not applicable to generic Work Based learning programmes. 

	11. Date of Programme Specification preparation/revision (state month and year of first approval and dates of any validated changes with reference to section and change made) 
June 2010



	12. Educational aims of the programme 

The rationale for the programme is to provide undergraduate education for supervisors/managers, technical specialist, leaders and professionals (from across all sectors) who want to demonstrate their abilities in their chosen field by achieving a recognised benchmark qualification whilst being free to choose a learning route designed to meet their individual needs and those of the organizations in which they operate. Effectively, students will be creating their own personalised curricular in the context of a structured Programme.  This delivers a dynamic framework which accommodates existing and future needs of all stakeholders as well as changes in the working context.

This programme aims to facilitate the development of knowledge, understanding and professional skills through the recognition of learning in, for and through the work place. The programme will enable the student to: 

1. Demonstrate their understanding of principles and concepts that underpin their current or recent work to create a work environment enhanced by learning and show the interdependent relationship between practice and theory  

2. Produce ideas and responses in relation to their work environment to develop a critical and reflective attitude leading to the support of development and participating effectively in change

3. Undertake Work Based Projects and show how they determine and review courses of action including the impact on others using an enquiry-based approach

4. Make informed judgements on matters effecting their current working environment and Identify and respond to unfamiliar situations and problems in order to clarify further actions needed

5. Develop their personal and professional lifelong learning skills to work with self-direction, other people and contribute to society at large



	13. Intended Learning Outcomes and Teaching/learning methods

The programme gives participants the opportunity to achieve and demonstrate the following learning outcomes, reasonable adjustments will be made to ensure that disabled students are not disadvantaged:



	A.  Knowledge and understanding:

The ‘subject’ studied, leading to an increase in knowledge and understanding, is primarily the candidate’s own Work Based learning as evidenced by their action based projects:

A1 To be able to develop an understanding of the principles and practice underpinning effective Work Based learning and enquiry in the context of continuous change

A2 To be able to identify, and appropriately apply well-established sources of knowledge and evidence within the workplace

A3. To be able to select and justify approaches to tasks/problems which will be generally self- directed involving a limited range of options which enable a justified selection to be made.

A4. To have gained an awareness of the ethical dilemmas likely to arise in research/professional practice in a specific context and application of a prescribed code, this will be understood and routinely applied.
A5 To apply techniques and methods of enquiry to analyse data and to propose solutions to Work Based problems

Example of A2/3:

Students undertaking the Work Based project FD1003/2003 will be able to demonstrate the successful and justifiable use of resources and their approaches to the task/problem.



	B. Cognitive (thinking) skills

In addition to the specific subject matter of the participant’s own Work Based learning, students will also demonstrate generic cognitive capabilities during and on completion of the programme:

B1. To be able to analyse and synthesise information and ideas, where analysis may be partial, synthesis and evaluation of ideas would be within a known context. Will be sufficient to inform judgement and indicate further developmental areas.

B2. To be able to engage in self-appraisal/reflection on practice which will lead to insights although not fully developed and within known context and experience.

B3. To be able to undertake effective action-planning leading to appropriate action and learning within a prescribed context whilst being mindful of others.

B4. To be able to evaluate/argue a position/solution within a familiar context involving recognition of alternatives.

Example of B1&B4: 

Students undertaking the Work Based project FD1003/2003 be able to demonstrate their analysis of information and ideas and subsequent evaluation within the limited context



	C. Practical skills

In addition to the specific subject matter of the participant’s own Work Based learning, students will also demonstrate generic practical skills during, and on completion of, the programme:

C1. To be able to engage with, and reflect upon relevant research and apply this in relation to Work Based Projects and the workplace. To apply the learning in familiar existing and new contexts and be largely self directed.

C2. To be able to identify learning and development needs, in the context of the organisation in which they work and current work experiences. Recognise the impact on self and other’s behaviour.

C3. To be able to communicate effectively both in writing and orally in appropriate format, that is, limited to familiar context and work experience by their sphere of influence.

C4. To be able to work and learn autonomously and with others in a familiar context in ways which may challenge or develop the practices and/or beliefs of self and others and participate effectively in change. To interact effectively in professional work groups. 

Example of C2:

FD1001 /2001will give the student the opportunity to demonstrate their ability to identify learning needs

	D. Transferable/key skills 

In addition to the specific subject matter of the participant’s own Work Based learning, students will also demonstrate key transferable skills during, and on completion of, the programme:

D1. To be able to recognise the skills associated with managing change within a familiar context and stakeholders. 

D2. To be able to recognise the need for self awareness and take actions to develop self awareness to modify own behaviour.

D3. To be able to recognise effective, interpersonal skills of influencing, listening, questioning, challenging, negotiating and relationship building. 

D4. Recognising and understanding the ethical issues of conducting insider/participant action research and consultancy

Example of D1 & D3

Completion of Work Based project FD1003/2003 will enable the student to demonstrate their recognition of both interpersonal and change specific skills

	Teaching/learning methods

All teaching/learning methods relate to all the programme outcomes (Knowledge and Understanding, Cognitive Skills, Practical Skills) because the practice based nature of the programme requires the integration of knowledge, thinking, practice and action.

• Feedback on drafts of work from the participant’s Work Based Learning Supervisor and/or Module Leader/subject specialist, in person, by telephone or email

• Work Based Learning Supervisor-led guidance sessions for practical help in completing modules and utilising small group work through  peer group coaching/action learning sets

• Expert seminars/inputs on a range of programme related topics for discussion 

• Self-directed learning facilitated by user guides and VLE learning environment

• Peer support when attending workshops and action learning set meetings and via on-line discussions

• Reflection on prior and Work Based learning and engaging in reflexive practice

• Consultation with practitioners/academics in the field through networking activities

• Collaborative engagement with communities of practice that are appropriate to the candidate’s field of study

• Undertaking literature reviews and integrating pre-understanding into ongoing reflective analyses

NB: It will be expected that students will have access to appropriate PC facilities throughout the course/programme, in order to access resources and to communicate with other students and staff member. Students should check that the PC operating systems and software will be compatible with those of or required by the University




	14. Assessment Strategy

This programme uses a variety of assessment methods that are appropriate for Professional Practice and designed to stimulate learning and to allow students to evidence the achievement of learning outcomes. There is an emphasis on authentic work related practice assessments.  Many of these assessments will be drawn up in the form of a learning contract (FDPP 1001/2001) that will include, the University, the student and the employer and/or the mentor as partners within the course. The learning contract module seeks to engage students in considering their  own development needs, in this way challenges can be produced that are interesting, stimulating and help students learn and are integrated with the workplace. As many assessments will be negotiated they have the potential to embrace the diversity of student needs and also enable the demonstration the achievement of the programme aims and outcomes. In addition, demonstrate a range of skills required both in Higher Education and the workplace. 
All students will need to evidence the achievement of the module outcomes.  Formative assessment will play an important role in all modules, and a general principle will be adopted of “no summative assessment without appropriate preceding formative assessment". 
Whatever the nature of the student’s Work Based Learning the assessment approach follows a pattern of: Context, Action, Research and Learning.
Flexibility in type of assessment will be used were appropriate and in line with the University's policy on inclusivity and assessment, details of which can be found at:
Assessment arrangements for disabled students
All assessments will use explicit criteria, appropriate for Work Based learning, designed in accordance with the University grade descriptors. 

The FdA in Professional Practice is located within the Undergraduate Regulatory Framework of the University of Worcester.
These are aligned with modules in Table 1 below

Module

FDPP

Written reflection/ summary overview

Plan

Work Based investigations (Projects)

Presentation

Journal

Learning Contract
1001

X

X
1002

X

X

1003

X

X

1004

X

X

2001

X
X
2002

X

2003

X
X
X

2004

X

X

X

Other assessments will be dependent upon the two level 4 and 5 modules taken by the student to complete the credit requirements for the award. 




	15. Programme structures and requirements
At the heart of the programme is a Work-Based Project (WBP) and modules designed to create a learning route, through negotiation with the University and the employer, which informs the WBP and any other modules. The inclusion of relevant taught modules from the University portfolio is aimed at enabling students to engage with the appropriate skills and knowledge to undertake reflective and research-based investigations within their own work context. 

A key feature of the programme is the use made of Work Based action learning and action research methods in a structured and rigorous process. This places an emphasis on using real-time business/ organisational issues as the basis for action, learning and change. The benefits will be evident at both individual and organisational levels.

This means that, throughout the programme, participants focus on tackling the real organisational issues they face in their current and future roles. Action Learning involves taking and reviewing actions and turning this learning into future action. At the heart of Action Research is the need to make change happen to professional practice and to convert this into change at a range of individual and organisational levels.
Where a student is unable to remain in an employed position whilst on the programme, they will be encouraged to find an alternative placement/ Work Based opportunity – possibly on a voluntary basis.  Where this is not feasible, in the short –term, it may be possible for the student to continue on the programme but to base one Work-Based Project on a critical enquiry of an organisational or personal change that has happened in the past. This may also require a re-calibration of the negotiated learning contract.
In order to complete the Foundation Degree in Professional Practice the student is required to complete 120 credits at Level 4 and 120 credits at Level 5.  With the approval of the exam board, students leaving the course having completed a minimum of 120 Level 4 credits can exit with a Certificate in Higher Education in Professional Practice.  Students who chose to exit with fewer than 120 Level 4 credits will be provided with a transcript of module completion.

Level 4
Module Code
Module Title
Status (Mandatory (M) or Optional(O)
Credits

FDPP 1001
Professional Practice Profiling
M
15

FDPP 1002
Supporting Study Skills
M
15

FDPP 1003
Work Based Project 1
M

30

FDPP 1004
Work Based Specialism 1
M

30

Work Based Learning taught options
2 further modules from the University Level 4 portfolio. These will be confirmed through the Negotiated Learning Contract process to ensure that the selected modules support the achievement of the required Learning Outcomes.
M 
30 credits in total

Level 5
Module Code 
Module Title
Status (Mandatory (M) or Optional(O)
Credits
FDPP 2001
Professional Practice Profiling
M
15
FDPP 2002
Methods of Enquiry
M
15
FDPP 2003
Extension Module
M

30
FDPP 2004
Work Based Specialism 2
M

30
Work Based Learning taught options
2 further modules from the University Level 5 portfolio. These will be confirmed through the Negotiated Learning Contract process to ensure that the selected modules support the achievement of the required Learning Outcomes.
M 
30 credits in total

The listings at level 4 and 5 above represent the order recommended to students taking this award.



	16. QAA Academic Infrastructure 

There are no specific benchmark statements for Professional Practice at FdA level; however in drawing up negotiated learning outcomes for projects, students and tutors may make reference to subject benchmark statements as appropriate.  
This programme gives due regard to the University’s quality standards for work-based and placement learning which reflect the QAA code of practice, section 9: Work-based and placement learning (September 2007).

Like all Higher Education courses in the UK, this award is designed with reference to the Academic Infrastructure, a means of describing academic standards in terms of the academic level students are expected to achieve and, in broad terms, the content that will be covered.  The learning outcomes and assessment criteria for the award have been drawn up with reference to the Framework for Higher Education Qualifications (QAA, 2008) and the level 4/5 qualification descriptors states:

Holders of qualifications at this level will have developed a sound understanding of the principles in their field of study, and will have learned to apply those principles more widely. Through this, they will have learned to evaluate the appropriateness of different approaches to solving problems. Their studies may well have had a vocational orientation, for example HNDs, enabling them to perform effectively in their chosen field. Holders of qualifications at this level

will have the qualities necessary for employment in situations requiring the exercise of personal responsibility and decision-making.
This programme has been developed in line with QAA Benchmark found at: Framework for higher education qualifications in England, Wales and Northern Ireland 



	17. Support for students 
The following activities and documents provide support for Undergraduate students at University of Worcester:

· Launch session covering :

· a brief overview of the programme and the delivery pattern of modules

· instructions on accessing the VLE to support the programme/ module

· where to go to seek additional advice on progression through the programme

· how the make the most of Work Based experience

· Course handbook (available via the VLE) including module outlines, guidance for tackling assessments and links to further academic resources and skills support

· WBL Supervisor: this will be the person who provides the academic support to enable the student to undertake and complete their studies

· Workplace key contact: this is the person (possibly the line manager/HR or Training Manager) who helps to oversee the progress made in studies from the workplace perspective, the precise nature and extent of this role will be formalised as part of the WBL employers contract.  

· Support from ILS staff, through the Information Desk and Study Guides

· Student Representation on the Staff Student Consultative and Course Management Committees to address student and course-wide issues 

· An allocated personal tutor to provide support for learning. The personal tutor for all registered WBL students may be the WBL Supervisor. 

· Student-specific information, including module results, are available on the SOLE page of the University website managed by Registry Services

· A range of support services available through Student Services including student wellbeing, welfare and financial advice

· English language support provision available through the Language Centre

· A wide range of support for disabled students via the University’s Disability and Dyslexia Service. 

The University has an Equal Opportunities Policy, together with equality schemes and action plans promoting equality in relation to race, disability, gender, age and sexual orientation. Progress in implementation is monitored by the Equality and Diversity Committee. 

Personal/Professional Development Planning 
The FdA in Professional Practice provides students with an opportunity for Personal Development Planning (PDP). It is an integral part of the programme and underpins the learning throughout the programme. Students will have the opportunity to consider their personal and work related learning needs; exploring and planning ways in which these needs can be met throughout the programme. 

Study Skills 
Developing study skills is fundamental to the success of students on this programme. Students will find that the FDPP1002/2002 modules will provide a sound understanding and the skill base to meet the demands of study at Higher Education level. 

In addition, the university provides a range of study skills support including, information sheets, web based guidance and individual and group tutorials. 



	18. Admissions policy, criteria and procedures

Admissions Policy
· The admissions policy for the Foundation Degree is to encourage participants from a wide and diverse range of backgrounds and prior learning access to higher education through a policy of equal opportunity.   The course is open to anyone who will benefit from study at this level. Whilst due regard will be given to conventional entry criteria laid down by the University of Worcester, by having a more flexible entry this will allow a broader range of students to be attracted.

· Students will be in relevant employment for a minimum of 2 days per week.  This could be paid or voluntary employment. If students are not in employment they will normally need to obtain suitable employment before embarking upon the programme. 

· Students with non-standard entry application will be judged on the basis of relevant experience and attainment of skills, which demonstrate an ability to study at this level.  They will be considered for this programme in Professional Practice on producing evidence of academic professional/vocational and personal aptitude and learning. Forms of evidence to support applications might include; professional/vocational qualifications, professional membership, academic qualifications, CV, employer endorsement and/or examples of work. This list is not exhaustive and forms a part of the University Admissions Policy on the accreditation of prior learning (APL). 

· Mature students entering the programme or students transferring from other similar programmes are welcomed.

· The University welcomes candidates from all backgrounds and abilities. Student Services provides specialist academic and other support on a one to one basis, makes recommendations for reasonable adjustments to teaching and assessment based on individual need and works with disabled students to allow them to manage their own learning development. This programme contains significant levels of negotiated learning and is therefore suited for a range of different types of learner with diverse needs.

Entry requirements 

Normally:

· 80 UCAS Tariff points
- 4 GCSEs at Grade C or above plus a minimum of 1 and maximum of 3½ A Levels or equivalent Level 3 qualifications
· As this course is essentially Work Based, students will require evidence of support from their current employer to provide the time, opportunity and support for the Work Based requirements and release to attend university-based study as necessary
Non-standard entry requirements
Applicants who do not possess the standard entry qualifications may be admitted to the programme if they have experience which demonstrates they possess appropriate knowledge and skills. (See APL section below)

Students will, irrespective of their entry pathway onto the course, be required to attend an interview prior to acceptance. The interview will normally take place in the term preceding entry.

Professional Practice is predicated on taking a flexible and negotiated position.  It is therefore inherently more accessible to a wide constituency of learners than traditional prescriptive programmes. Individual needs can be accommodated through the application of this framework to the student’s own learning needs and their social and physical circumstances. 
Admissions procedures

Students that do not belong to a specific sponsored client group should apply by contacting the University Registry, students from sponsoring clients can apply using a direct application form. 

Admissions/selection criteria

Normally students that meet the entry requirements will be interviewed. Students will be selected based on their qualifications and ability to articulate learning they have achieved from their previous work and life experiences. Students should also demonstrate the motivation to learn and plan study around their work and home life, also the support available from the employer.

Mature Students

UW values diversity in its student body and students over the age of 21 are very welcome. If the standard entry requirements are fulfilled as detailed above, please apply by contacting the University Registry. 

Students with few or no formal qualifications should contact the Registry Admissions Office (01905 855111) with details of their age, any work undertaken, including caring or organised voluntary work, and any other relevant experience gained since leaving school. 

Accreditation of Prior Learning. 

Students with relevant previous study at HND or degree level or extensive experience may be considered eligible for accreditation of prior learning. Entry may be possible to level 4 or level 5 of the course dependent upon qualifications or experience gained. Credit can also be given for individual modules.
If accreditation of prior learning is sought for FDPP 1001/2001 – Professional Practice Profiling, a Negotiated Learning Contract will need to be produced as part of the documentary evidence presented to Registry Admissions Office and the admissions tutor.
Please contact the Registry Admissions Office for further information or guidance on 01905 855111.



	19. Methods for evaluating and improving the quality and standards of teaching and learning                      

There are a range of indicators used to evaluate and improve the course.  These include:

· annual course monitoring report
· external examiner report
· Link tutor report (when delivered by partner FE College)

· student evaluation of modules 

· National Student Survey
· Course Management Committee and accompanying Staff Student Consultative Committee chaired by the programme manager, and including the staff team and student representation

· staff scholarly activity 

· feedback from placements/employers 

In addition to the programme specific mechanisms above, the University and individual Institutes have other groups and committees that contribute to evaluation and improvement of quality eg:

· Institute/School Quality Committee

· Institute/School Post Results Moderation Group

· Institute/School Board

· Institute/School Learning, Teaching and Student Experience Committee

· University UG Board of Examiners 

· Academic Standards and Quality Enhancement Committee

· Ethics Committee

· University Learning, Teaching and Student Experience Committee

· Externally Provided Programmes Sub Committee (for collaborative provision)

Mechanisms for gaining student feedback on the quality of teaching and their learning experience:

· Module feedback questionnaires

· Course Management and Staff Student Consultative Committees

· Meetings with personal tutor and WBL Supervisor



	20. Regulation of assessment (FD)

Students are required to submit all items of assessment in order to pass a module. They are assessed by a combination of assessment methods (as shown above).  The minimum pass mark is D- for each module.
Requirements to pass modules

· Modules are assessed using a variety of assessment activities which are detailed in the module specifications. 

· The minimum pass mark is D- for each module.  

· Students are required to submit all items of assessment in order to pass a module, and in some modules, a pass mark in each item of assessment may be required.  

· Some modules have attendance requirements (delete if this does not apply).

· Full details of the assessment requirements for a module, including the assessment criteria, are published in the module outline.  


Submission of assessment items

· Students who submit course work late but within 5 days of the due date will have work marked, but the grade will be capped at D- unless an application for mitigating circumstances is accepted.
· Students who submit work later than 5 days but within 14 days of the due date will not have work marked unless they have submitted a valid claim of mitigating circumstances. 

· Students who fail to submit an item of assessment lose their right to reassessment in that module, and will be required to retake the module. 
· For full details of submission regulations see URF.

Retrieval of failure

· Students are entitled to resit failed assessment items for any module that is awarded a fail grade, unless the failure was due to non-attendance or non-submission.

· Reassessment items that are passed are graded at D-.

· If a student is unsuccessful in the reassessment, they have the right to retake the module (or, in some circumstances, take an alternative module).

 Requirements for Progression

· Students at Level 4 may be permitted to progress to Level 5 when they have passed at least 90 credits at Level 4.

· Students at Level 5 may be permitted to progress to Level 6 when they have passed at least 90 credits at Level 5.

· A student who fails 90 credits or more due to non-submission will be required to withdraw from the University.

· Students who pass less that 90 credits but have submitted all items of assessment will be required to retake modules.

Students at Level 4 may be permitted to progress to Level 5 when they have passed at least 90 credits at Level 4. The following awards will be available to students who meet the following requirements:
Award
Requirement
CertHE

120 credits at Level 4 or higher 

Foundation Degree FdA/FdSc

120 credits at Level 4 and  120 credits at Level 5 

These awards are not classified.

Institute-level Assessment Boards review and confirm results for modules, and the Board of Examiners considers students’ mark profiles to make decisions about progression, awards and degree classifications as appropriate.



	21. Indicators of quality and standards

· In November 2005, the University was audited by the Quality Assurance Agency (QAA).  The audit confirmed confidence in the University's management of the quality of its academic programmes and the standards of its awards.  The QAA particularly commended the University's supportive ethos and range of departmental and central services provided to students and staff in support of its mission to deliver an excellent inclusive higher education.  The University will be audited next in 2011.

· The discipline of Business Management was specifically audited as part of this process. The Business Management Discipline Audit confirmed that the standard of student achievement in the discipline was appropriate to the title of the award and its location within the FHEQ. The QAA commended WBS for robust and comprehensive annual monitoring, for especially good practice in supporting its students via the personal tutoring system, and for quality assurance via post-results moderation.

· Annual External Examiners’ reports have been extremely supportive and complimentary particularly with respect to course design; the quality of teaching and of feedback to students; and  the relevant, topical and real-world nature of the learning experience

· Many members of staff engaged in developing the programme are actively engaged in WBL research, consultancy and professional practice 

· The University of Worcester holds the Investors in People kite mark which was renewed in 2008.

· The annual National Student Survey in which, in 2009, Business Management received an overall satisfaction score of 4.0 (out of a total of 5) and an overall satisfaction rating of 86%.

· Careers Destination Surveys - 95% of 2008 Business Management graduates were reported as employed or actively engaged in other activities (eg further study) within six months of graduating.  

· In December 2009, the University of Worcester became a member of the EBTA Community of Practice, which seeks to work with other HEI members and Foundation Degree Forward to progress their mutual commitment to supporting and accrediting employer-based training.

· The University is the first university in England to achieve a gold Eco Campus award for the whole organisation for its commitment to continually improving its environmental performance through a range of initiatives and in a structured way


	22. Career Opportunities & Links with Employers

The principles used in designing this course are aimed at the development of professional standards in the workplace, enhancing the skills, knowledge and understanding of the individual. The aspects of project based learning provide direct benefit to employer and employee.  This Work Based programme is designed to further develop the student’s future career. A WBL Employer’s Guide has been produced which sets out the nature of the programme and the roles and responsibilities of students, employer, partner college and the University



	Please note: This specification provides a concise summary of the main features of the programme and the learning outcomes that a typical student might reasonably be expected to achieve and demonstrate if s/he takes full advantage of the learning opportunities that are provided.  More detailed information on the learning outcomes, content and teaching, learning and assessment methods of each module can be found in the module study guides and course student handbook.  The accuracy of the information contained in this document is reviewed by the University and may be checked by the Quality Assurance Agency for Higher Education.



